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MISSION STATEMENT
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part of academic life at Cornish College of the Arts and to do so in a manner that promotes
information literacy and encourages lifelong learning.

Goals:
To fulfill this mission the Library and its stafé @ommitted to pursuing the following goals:

T to acquire and maintain a carefully selected and well organized collection of resources
that is relevant to the curriculum.

T to provide professional and responsive reference service for the college community.

T to provide library instruction that will help each patron better utilize research tools to
achieve their creative and academic goals and improve their personal information
literacy.

1 to effectively inform the college community about library resources andicesy

T to provide a physical environment that is conducive to: easy retrieval of materials
research study and reflection; the interaction of people and ideas.

T to provide a physical environment that preserves and protects the materials in the
collection.

T to ensure that technology systems in the Library are accessible, up to date, functional,
and well integrated with other campus systems as necessary.

T to maintain a skilled and ufp-date staff through ongoing professional development.

LIBRARY STAFF 2012/13

Hollis Near ¢ Director of Library Services (1 FTE)
Library administration, budget oversight, collection development and selection, reference,
instruction, library system maintenance, web page content and maintenance.

Megan Smithling, Librarian (1 FTE) ¢ New position. Started work on June 2, 2011.
Reference, information literacy instruction, serials chagknterlibrary loan.

Bridget Nowlin, Curator of Visual Resources (.75 FTE)

Image collection development, image database development and maintenamarkstudy
supervision for image collection assistant2(&tudents), information literacy instruction
(particularly in the use of visual resources), reference hgck

Pamela Erskine, Library Specialist (1 FTE)



Cataloging, acquisitions, ordering arateipt, processing of new materials, accounting for
library credit card.

COMMENT ON STAFFING

Library Staff

Aug 24, 2012 was the last day or our senior libraridgather Sheppardvho accepted a
new position at Everett Community Collegehe positim was frozen and all here duties
and responsibilities had to be divided among all the remaining staff.

In addition tobeing the leadeference and instructiotibrarian, Heather was our
circulation managec including hiring, training, scheduling andilgananagement of 10
12 student assistanfgndonline management of patron records and overdue notices
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In my best judgment, we should be hiring 2 people instead of one to replace
Heather We need a pargrofessional circulation manager (training and
supervising worstudy assistants included) and another librarian with a
reference/instruction focusAlso,l have mentioned in various meetings with the
Provost and President my plans and hopes for the % FTE Curator of Visual
Resources position to evolve into a ftithe FTE Visual Resources Librarian
position. In addition, cataloging and acquisitions work lgaswn beyond the
capacity of one person and we will need additional parafessional help to

deal with that workload in the futureln all honesty, we need an evening
supervisor as wellThat is where | want to take us over the next five years, but
we cannot and should not expect to wait five years for a circulation manager.

For the 201314 fiscal year, we were allowed to hire a Circulation Supervisor, Melissa
Logan, who started oid/23/2013. The search was conducted over spring semester
2013.

Work-StudyAssistants

For 2011-12 the Finance Office cut thevork-study budgety 50% The Provost and
President were able to supplement the weskudy allocation with $13,00f0om Cornish
Payrollto cover.



During 201213, the library was asked to sugghat money from its acquisitions budget.
So we took $8,000 to cover the following:

9 Singlestudent coverage from-8, MonThurs and &, Fri.

1 Doublestudent coverage from-8 Mon-Thurs.

1 Doublestudent coveragérom 1-5, SatSun

0 We had to drop extendedvening hours during exams.

o0 We had to drop 12 student assistants for summeaqgrfregular job duties and
many summer maintenance projects that cannot be done during the academic
year.

0 We had to drop student assistant coverage during winter break andgpreak
for regular job duties and maintenance projects that cannot be done during the
regular academic schedule

To put this in context | am including the student assistant job description.

Student Library Assistant Job Description:

Staff the library 8lX0dzf G A2y RS&a{1xX OKSOlAy3d Ayk2dzi fAO
Circulation SystemHelp students find and check out materials on class
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materials onto carts fore-shelving. Reshelve books, CDs, videos, periodicals and all

other materials.d { KB IFTR¢ GKS f AONI NB O2fft SOGA2y (2
proper order. Help Pocess new books and other new material3o datainput and
variousstacksmaintenance projects as neededResponsible for opening or closing

routine depending on when shift is scheduled.

Looking aheatb the 2013-2014 yearwe are expecting amall hcrease from Financial Aid.

The Provosthas advised me to include $8,0000 in trergonnel section of my budgéd
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cover the difference between financial aid and the amount needed to staff the library

evenings and weekends for the upcoming year.

Pkase noteat the beginning of the year we are planning to not have coveragéuioe-
August because $8,000 will not be enough to cover that.

PROJECTS AND INITIATIVES

T Summer 2Q2.
M1 Fall 202
1 Spring 203



o Continued revision of the Integrated Studiesv S &

report.
o Circulation Supervisor search and interviews.
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ACCREDITATION WORK

The Director of Library Services served on the Accreditation Steering Committee and spent the
year compiling data and preparing documentation tfoe year 1 comprehensive visit by the
NWCCU.

OVERALL LIBRARY USE

Gate Count Statistics
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identify how they use the libraryput it does serves a good overhindicator of the level of use.

| believe a big reason our gate count is down is becaaisgost exclusivelyye took our

instruction into the classrooms this year instead of having the students come to the library lab.
For a variety of reasons, natlated to this, we will be having classes come to the library lab in
2012-13. We will see if the gate count readjusts.

In the following two charts, ote the spike in visits for the Feb/Mar/April period of 20IMwo
things are at play: 1) a huge recrugmt push that brought an increase in tours to the library
and 2)mostIntegrated Studies classesl one or tworesearchworkdaysin the library during
this period
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CIRCULATION SERVICES

Circulation Statistics 2007-08 to 2011-12



In 201112 the Ibrlary circulated a total of 13252 item#side from the spike in 20689, which
shows up in many of our statistics, the long term trend continues to be generally upward.
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REFERENCE SERVICES

Annual Total Reference Count



Reference Questions by Year
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| am includingeference statistics for the pastyears and for the padi0 years to put the
current trend into perspective.Even though there is a recent downward tresidce 200708,
if you look at the bigger picture since 2002, we are still dsiggificantly moe traffic.

L R 2y objectikekvid&re to explain why 20008 or 200809 were such high years in
many of our statistical countsr why we have been trending downward since thétall 2008

09 was the highest headcount to date with 815 students,wetalso had36 studensin fall

2010 and 833 in 2011, so overall populataid not falldrastically during that timeOne

significant factor may be that thentering class fell from 318 to 250 betwefail 2010 and
2011 and walo work intensively witithe freshman class each year in fall and spring. | also
have some observations abotlite way in whictwe work withthe freshman classes.

As | suggested last year, thierary is no longer acting agpgimary clearing house fobasic

guickinformation questions. There are more service points for studeimighe departments
and residence hall\V equipmenis nowavailable througtsomedepartment coordinators

RAs are available to answer gtieas about campus life, directions, schedules, and registnati
This probably results in fewer people stopping by the librarpsic questions about campus

services

We are alsdinding that with a more effective and well staffed writing center, we are getting
fewer questionsrelated to writing, organizingapers andormatting citations

Though fewereference questionare being askedn our opinionA iT R2 Say Qi
Thereferencedesk still has to be staffed f&9 hrs/day, 4645 hrs/week and these hours are

shared among 2.7bTEstaff members

FTSSt

The nature of the questionare alsobecoming morecomplex and taking longeiProportionally
we have more irdepth research questions than quigkformation questions.

Y



For 201112, we started using eeferencequestion trackingorogram calledGimlet It allows us
to keepsearchablenotes abouteach auestion so librarians can see trendsvarioussubject
areas. It also allows us to spot subject gaps in the collection which assitst€ollection
development. Fostatistics, itallows us toassign more descriptive categorieEhe following
report shows some of the basstatisticaldata we are now able to track

Question Count \
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0-9 minutes 924 Archives 7 Alumni 13
10+ minutes 307 .Art 308 -Community Member 29
20+ minutes 74 Dance 62 -Faculty 150
_30+ minutes a5 _Design 110 ;ff 43
EEH minutes 32 Eaneral 118 _Student 1182
_12D+ minutes = Hjmanities and Sciences 208 Summer Program Faculty 9
Music 144 .Summer Program Student 10
Erfcrmance Production 67 .
E!uick Info 78
TI'hearre 322
Directional 6
Format Location
Appointment 6 Circulation 15
Email 36 -Kerr\,-' Hall 18
_F'hone 32 -Perscmal Office Desk 63
_Walk—up 1362 _Reference Desk 1323
Facebook 0 Other 17

Reference Questions Pie Chart by Department

The percentage of questions by department has stayed about the same sihgeda.
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Reference Questions by Department
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Reference and Checkout by Department

The following charts for 20:12 and 201611 show how departments are using the library
through comparisons between population size, number of reference questokyumber of
check outs.
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INSTRUCTION AND CLASS SUPPORT

Research and information literacy instruction is one of the most importantesséntial

services provided by an academic librahy.2011/12 we taught 80 classes, 1523 students and
spent 419.5 hrs, or about 14 hrs/witiring the academic year on prep and teaching. Although
an hrs/wk count helps to envision it in terms of a weekly schedule, library instruction is never
spread out evenly. It occurs in concentrated bursts that require long hours of preparation and
in-class time during the busiest times of the academic year.

The Library provides required information literacy instruction for fjrsar students in their fall

and spring Integrated Studies classes. This year we had an additional librarian to help with
content development and classroom instruction. Heather Sheppard and Megan Smithling were
able to share the teaching load for 14 sections of the spring IS olaskighest firstyear load

for two years running in 20101 and 201112. Having an additionaildrarian madethat load

less stressful for the staff overall and the students got better attention. elktiemely

discouraging that we lost Heather at the end of the year and are facing a hiring freeze just when
we were gaining some traction with instrtion.

In addition to the first year IS classes, the library provides instruction for annually occurring
classes in other departmentglus onetime classedy request. These extra class presentations
are conducted throughout the year.

As in past yars, all classs includingintegrated Studiegeceiveindividualized presentations

that are coordinated with each class assignment. Relevance greatly increases the likelihood
that students will make the connection between the skills and tools beinghtaaugd the task
before them.

Even classes that are taught every year receive regular revisions basadlent/faculty

feedback as well dsow librarians perceived the success of thiNS OA 2 dza & SFTH&DR & | LILJ
year, Integrated Studies and Theatdistory received significant revisions that involved

multiple meetings with faculty from the H&S and Theater departmeriResearch instruction

sessions were renamadw S a4 S| NOK { (irdeBrat@thie actidtiesonghithe Saddept of

studio practice

For a more detailed account of thetégrated Studiesnstruction during 201/12, please see
AppendixA¢Sring 2012 Integrated Studies Research Studio Final Repop 2.
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The chars belowprovide an overview of théme involvedin providinginstruction

Instruction Statistics:

Number of Classes
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DATABASE USAGE

PROQUEST - Periodical and newspaper articles, includes-edt articles for printing or
download.

ProQuestatabaseuse has been up the last two ysar We reintroduced targed

ProQuest database instruction after a couple of years of teaching broader research skills
without the database instructionBecause we have such limited time with the students,
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students would be better off with research basiostead of database training.

However, orclass feedback forms and surveys, students specifically asked for the

database instruction so weut some things angut it back in. Usageeems to have

goneup accordingly.

Proquest Searches by Yearly total
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ARTstor - Digital images supporting art and design as well as music, dance and theater history.

ARTstor posted the following note on their usage statistics page.
Please note: As of August 1, 2010, ARTstor has removed MXG Searelteded
search) events from usage reports and has modified events tracked as Access
Commentary events. Institutions may notice a decrease in overall usage as a
result of this adjustment.

It may be a year or so before we can tell if this has influenced oonbersin a

permanent way
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ARTstor searches ARTstor "Event" or total transactions:
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| have not had time textract andcompile usage statistics for the following databases. This
speaks tdhe press on my time to spend 10 hours a week on the reference desk (even with an
additiond librarian) and theclerical and noradministrativework for which | have no support.

am having difficultyattending todataanalysis in a timely manner. This is the kind of work that
is essential to proper assessment. Adequateetand staff need tbe allotted to make it

possible.

9 ART FULL-TEXT - Complete fulitext periodical articles on art and design.

1 NAXOS CLASSICAL MUSIC LIBRARY AND JAZZ LIBRARY ¢ Streaming music

1 NAXOS Video Library - Streaming video. Classical music performances, opera, ballet, live
concerts and documentaries.

OXFORD ART ONLINE - Grove Dictionary of Art and additional Oxford music resources.
OXFORD MUSIC ONLINE - Grove Dictionary of Msic and additional Oxford music
resources.

1
1

ACQUISITIONS BUDGET

Department Libraryiaisons for 20112 were
Art: Jon Overton
Dance: LodMcClellan
Design: Tiffany Demott
H&S: Raymond Maxwell
Music: Janice Giteck
Performance Production: Greg Carter
Theater David Taft

The acquisitions budget was spent down to a $55.09 balance by the time we closed the books
on July 29, 2012.

14
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The Department Liaison for Performance Production hardly turned in any requests aygkar
did not respond to many email ingries. | spent some money on updating all known
Performance Production textbooks and technical books and then dividebalaace of the
fund across other departments.

We also purchased a modest core collection in foreign languages: French, Geatiem altd
Spanish. These titles have been highlighted in an online Research Guide to help students find
our in-print foreign language books as wellfese online language resources at Seattle Public
Library.

We continued to build the collection of s@w and parts for chamber music using new
LJdzNDOKIF aSa FyR OFNBFdzte aStSOGSR YIFOSNRIT &
growth in chamber music classes.

Fund Titles Explanation: Two fuhides per department.

I NI & Bnéhkyalibcated or faculty requests
I NI -dmprieydafiocated for library staff selections and overall collection
development
Available Balance
Name Budgeted | Ordered Spent (True Cash by Spe’?t by
Balance ; Subject
Balance) Subject
796 ART Dept 4,000.00 0.00 | 2,419.57 1,580.43| 1,580.43
796 ART Lib 3,800.00 0.00| 5,900.18 -2,100.18| -2,100.18| -519.75| 8,319.75
796 Bindery 1,200.00 0.00| 1,289.09 -89.09 -89.09
796 DAN Dept 4,000.00 0.00| 3,832.49 167.51 167.51
796 DAN Lib 3,800.00 0.00| 4,077.27 -277.27| -277.27| -109.76| 7,909.76
796 DES Dept 4,000.00 0.00| 2,960.67 1,039.33| 1,039.33
796 DES Lib 4,300.00 0.00| 5,633.02 -1,333.02| -1,333.02| -293.69| 8,593.69
796 GEN 700.00 0.00| 1,538.50 -838.50| -838.50
796 HS Dept 4,000.00 0.00| 1,973.06 2026.94| 2,026.94
796 HS Lib 3,800.00 0.00| 5,492.14 -1,692.14| -1,692.14| 334.80| 7,465.20
796 ILL 300.00 0.00 -9.42 309.42 309.42
796 IMAGE Coll 3,000.00 0.00| 2,358.00 642.00 642.00
796 MUS Dept 4,000.00 0.00| 5,026.61 -1,026.61| -1,026.61
796 MUS Lib 3,800.00 0.00| 3,027.22 772.78 772.78| -253.83| 8,053.83
796 PPR Dept 1,500.00 0.00 801.45 698.55 698.55
796 PPR Lib 2,630.00 0.00| 2,468.91 161.09 161.09| 859.64| 3,270.36
796 SERIALS 12,000.00 0.00| 12,129.71 -129.71|  -129.71
796 HE Dept 4,000.00 0.00| 3,968.99 31.01 31.01
796 THE Lib 4,470.00 0| 4357.45 112.55 112.55| 143.56| 8,326.44
69,300.00 0.00 | 69,244.91 55.09 55.09
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COLLECTION SIZE

General Collection ¢ Annual count in June

Sound
Print Electronic Recordings .
Year Books Books Scores (CDs and Videos
Vinyl)
2005 16678 2852 3882 4022 1516
2006 17944 2852 3905 4220 1741
2007 19053 2852 4020 4462 1890
2008 20429 2852 4278 4917 2172
2009 22487 2852 4494 5372 2532
2010 23085 2852 4505 5649 2653
2011 24057 2614 4652 5898 2893
2012 26541 2592 4731 6062 2999
Serials
192 serial subscriptions
14164 unbound issues
Image Collection
slide Collection Dl e
Year Holdinas Collection
g Holdings
2005 Est. 42500 -
2006 Est. 43000 -
2007 43837 -
2008 44089 -
2009 44878 -
2010 45011 1309
2011 45014 2165
2012 45014 2243
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FACILITIES

We are running out of space for collection growth. When we moved into MCC in 2003 |
predicted we had enough space to increase the collection by a factor of 35%. It mat(ee

years and our shelves are now full from top to bottom in most sections of the library. We have
weeded various sections of the collection every summer for three years, but this is still not
enough. Even though the last Master Campus Plan callsanding the library into adjacent
FNBlFa Ff2y3 GKS SFrad aARS 2F (KS HYR FTf22NIE

this in the near future. In order to address a growing collectjianphysical collection that

needs to grow to meet the deands of our students as well as our accreditptsvant to install
as much shelving as can be accommodated in our existing space while still honoring ADA

clearance requirements. | have gotten a bid from Technical Furniture Systems, Inc., the
company thainstalled the original shelving, and plan to submit it as part of my budget
proposal for the upcoming year.

o Related to this shelving need, the Music Department has requested that we

expand the number of scoresith-parts in order to support more instruemtal

students and more chamber music groups. Scores require extra height on each

shelf and we cannot accommodate this without adding additional shelving.

0 The scripts collection needs additional shelving in order to grow. We can build

up on the existig footprint of the script shelving and accommodate more
shelves in the same space.

1 Even though we are down a staff member, | still have plans to replace that person when

the hiring freeze is over and hire an additional one as soon as possilaigl. bk

challengngto find an appropriate working area féat person In order for the staff to
grow properly as the student population and library grows, we will need to implement

expansion plans into adjacent classrooms.
1 The small computer labontinues to ke usedbeyond capacity by larger classes.

DNRgAy3d Oftraa aAl S YIFI{Sa AyaaNuzOdizy Ay
to do handson work with 1820 students and 12 computers. Many students still do not

have laptops and only a fraction thfem actuallybring themto lab sessions The room
is cramped and hot when normal capacity is doubhadking it difficult for students to

engage and participate. Sometimes we are forced to run two sessions per class, which

doubles the work load.
1 Ceilirg leak. In addition to theyearslongceiling leakrom the parking deck abovwhe

image collection, thigvinter the library experienced a damaging leak in the main stacks.

We lostl1 books About two dozen more gowet, but it was superficial and weere

able to wipe them off immediately and save thetdow this came to happen was that

water had pooled in some plastic above the dropped ceiliigpecame so heavylet
loose all at oncespillingthrough the seam between the ceiling tiles over the koo
stacks. Staff were on hand at the time and &re able to respond immediately.

17
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The plastic had been installed from a previous heavyiraorderto divert the water to
buckets, but the plastic had been folded back up into the dropped ceiling aftdashe
rain. If we had not been here to responthe books would haveat inthe water and we
LINPO I 6f & ¢2dzf Ry QilLosig 14 $ooks m&ydt setmmibadif thy Bgd
scheme of things, bu ceiling leak like this puts the collection at ris&th from water
and from the possibility of mold becoming established in the staBk&n dsing one
book is cause for concern becaugsy titles can be out of print andréplaceable.
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caulked and recaulked treeam between the parking lot and the outer wall of the
buildingmany timesput has hacho longterm successThey have also identified

problems with the parking lot drain and have had a consultant look aptbblem. Still,

the stacks remain at risk for water damag@uring this last incidengperationsstaff

found another crack in the parkirdgck that is movingcross the aisle toward the next

row of stacks.

GIFTS

The library receive@ separate giftgin-kind donationsconsisting of a total a847books,163
magazine issues and 2 DMbis past year.The library does not add every item to the library,
but selects materials appropriate to the collection depending on the criteria outlineokiryitft
policy. Probably only a quarter to a third of these items were added to the collection. We do

18



not have time to keep item by item statistics, but that is an experienced estimate. Material not
added to the collection is mostly put on a free cant fhe community. Some items that are in
good condition, but not suitable to the collection, are set aside for trade with book dealers.

INTERLIBRARY LOAN

Here is a comparison of the last two years. In fall of 22412, we put an online ILL request
form on the web page and also have been recommending it more in reference interviews.
Usage has gone up.

Cornish Library as borrower 2011-12
1 Items requested from other libraries by Cornigt
1 Items received from other libraries: 52
1 Requests declined ther libraries: 14

Cornish Library as lender 2011-12
1 Items requested from Cornish by other libraries: 33
1 Items lent to other libraries: 10
1 Requests from other libraries declined: 4nost because of material types we do
not lend, such as CDs and DVDst@m automatically deflects such requests), or
items were checked out or do not circulate.

Cornish Library as borrower 2010-11
1 Items requested from other libraries by CornistD
1 Items received from otherbraries: 5
1 Requests declined by other libraries: 5

Cornish Library as lender 2010-11
1 Items requested from Cornish by other libraries: 50
1 Items lent to other libraries: 8
1 Requests from other libraries declined: ¢2nost because of material types we do
not lend, such as CDs and DVDs (system automatically deflects such requests), or
items were checked out or do not circulate.

INTERNSHIPS HOSTED

Usually we take inters from the University of Washington graduatehool of Library and
Information Scienceduring the academic yearThisyear, since we had no int&s, wehosted
four volunteer MLISecondyear graduate students angraduates who wanted to expand their
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resumes withpracticalacademic library experiencé/olunteers generally come in for a few
hours one day a week.

1 Carl Burnett: 7/1/119/27/11. Transferred Cornish theater production video recordings
from VHS to DVDDid cataloging record cleaup.

1 Nick Fraiser: 9/26/1kurrertly volunteering at the end of May 2011. Circulation desk.
Gift cataloging.

1 Michelle KnappSpring 2012 Met with librarians once a month and worked

independently offsite. Started developing@search guidéor copyright and fakuse

information. It is not yet completeMichelle also has duris Doctor degree.

Chalotte Sherman: 9/27/1112/15/11. Circulation Desk.

Judy Wolfthal: 9/28/1112/1/11. Circulation Desk.

= =

STAFF DEVELOPMENT AND PROFESSIONAL ACTIVITIES

Hollis Near

1 Art Libraries Association of North America, Northwest Chapfargoingg Maintain
website and membership directory

1 November 42011 Visited Fred Hutchison library to meet with director and acquisitions
technicianto discuss how they use the Koha system in their setting.

1 December 2011Art Libraries Association of North America, Northw@&bkgpter,online
virtual meeting

1 February 10, 2012Guest lecturer for University of Washington Information Scluteds

on library technology systerds t NSaSy SR 2y [/ 2Ny AakK [ AodNIF N

source Koha library sigsn. Richard Jost, insictor.
91 April 2012. Music Library Association, Pacific Northwest Chaptiéendedannual
meeting,Portland, OR

Heather Sheppard
1 July 222011Instruction Roundtable at University of Washington.
1 Oct 1921, Attended CLEA conference in Boston. Preskntéh Chris Kellett, Chair of

Humanities and Sciences, on first year integrated studies program and research
instruction.

Megan Smithling
1 July 22, Instruction Roundtable at University of Washington.

Bridget Nowlin

1 Continued taking class@s the gradate program ofibrary andinformation Science &
the University of Washingtomformation School
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COMMITTEE INVOLVEMENT

Hollis Near
1 Chairs Council
1 Curriculum Committee
1 Cornish Cross College Committee on Writing and Research
1 H&S First Year Specialisasgh committee

Heather Sheppard
1 Cornish Cross College Committee on Writing and Research
1 September Project/Constitution Day
1 Cornish Citizen Artist Initiative committee
1 Community event organizer for summer barbeque and winter potluck

Megan Smithling
1 Corni$ Cross College Committee on Writing and Research
9 Cornish Citizen Artist Initiative committee
1 September Project/Constitution Day

Bridget Nowlin
1 Cornish Cross College Committee on Writing and Research
1 Gallery Committee

END

Appendix A Next page.
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APPENDIX A ¢ SPRING 2012 INTEGRATED STUDIES RESEARCH STUDIO FINAL REPORT

Cornish College of the Arts Library

Spring 2012 Integrated Studies Research Studio Final Report
May 25, 2012

Megan Smithling, Librarian

Heather Sheppard, Librarian

Introduction

In order to lay a foundation for future discipline specific research instruction and serve the
needs of Integrated Studies, we redesigned the spring library session to support the two
learning objectives that best represent the foundation of imh@tion literacy:

1) Discussing, interpreting, analyzing, and evaluating information and ideas.

2) Finding the appropriate and reliable information you need to support your ideas.

As part of our ever changing approach, we have renamed our library sessioals,wilhihow

be calledResearch StudioOriginally developed by the librarians at CalArts, the research studio
concept was brought to the Cornish Library by Megan Smithling, who piloted the concept

during Fall 2011 Theater History research workshops. S8 ONA 6 SR o6& /I f ! Nliazx
{GdzRA2> adGdzRSyida ¢2N)] G2 RAAO02OSNI YR NBAYyOSY
their chosen discipline, at the same time that they learn to search for and evaluate a variety of

library and Internet resour® &" @ ¢

Research is a vital part of the creative process, as much as it is an act of creativity itself. The
purpose of the renaming is to dispel the sterile vagariegodry and information literacy
sessiorby reinterpreting what the library is doing language conceptually familiar to arts
students. Though we will still emphasize ourselves both as a physical location and a tangible
collection of helpful people and resources, we also want to stress that we are a library without
walls. In doing so, &vhope to foster awareness of the information literacy skills students bring
from previous experiences and transition those skills into the academic realm, where they play
out in H&S and the Arts Department learning objectives.

As such, the purpose ofifidocument is to:
1. Analyze and interpret the results of the assessment/evaluation tool (OWLS)
2. Document faculty evaluation of the research studios.
3. Record observations from the research studios and subsequent reference activities
4. Make suggestions for futerrevisions based upon observations and feedback

Session Overview

{GdzRSy(ia O2yliAydzS (2 NBALRYR LRaAaAIGAGStEe G2 (K
the session. For the most part, everyone knows the basic story of Hogwarts, even interhationa
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students. Using Harry Potter as a topic in examples and allows students to cope with the
information literacy concepts, regardless of their Integrated Studies course content. The
following is an outline of the final research studio agenda and leaitiegtives.

Part 1: Analyzing, ldentifying, & Evaluating
Learning objectives:
1 Learn how to analyze and interpret information using the Resource Continuum in order
uzX
o Improve understanding of the difference between content and format
o Improve understandig of primary, secondary, tertiary, and quaternary
resources
o Improve understanding of popular versus scholarly
Activity: Envelopes of mystery
1. Identify the format and type of resource they have received
2. Explain their reasoning
f Use interpreted informatigy Ay 2 NRSNJ {2 X
0 evaluate resources using the CRAP rubric
Activity: Is it CRAP?
1. Putthe resource in the envelope of mystery to the test.
2. ldentify strength and weakness of resource using the CRAP rubric.
3. Explain decision
Part 2: Finding
Learning objectives:
T LYLNROGS (y26fSR3IS 2F 2LSy OSNHEHdzA RSSL) 6S0o
o Understand how databases like Google and library catalogs work
o Understand the difference between free and licensed resources
o Expand knowledge of databases beyond Google by reviewingsG(8RiL
databases
Video- How Search Worké&y Matt Cutts
T LYLINRP@S FoAtAGe (2 AYGSNLINBG AYyF2NNIGAZ2Y VY
o Brainstorm what type of information is needed based on skills developed in
module 1
o ldentify what database might/might not include the typéinfo needed
Activity: Envisioning your source (Individual answers but can work
together)
1. As aclass go through two envisioning examples using Harry Potter
2. On distributed worksheets students will be asked to write down
their research question then brastorm three subquestions
3.1aAy3a (KS a/ K2234S @2dz2NJ 26y NBaSI N
will:
4. Suggest what type of resource will best answer their questions,
l.e. primary, secondary, tertiary
5. Decide what databases might contain this information
6. Expéin their reasoning
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7. Students keep and continue working with this exercise
OWL Data - Research Studio Assessment

Assessment Overview

The inclass activities continue to be successful. This year, instruction was redesigned to
accommodate three activitiesAdditionally, at the beginning of the session students are
advised to pay attention and participate in activities because they will be t&Ngsat the
end of the session.

Ly GKS T INNE t200SN) ! YABSNEST a! QWRNRa y I NB 2 A
subjectspecific test taken during Hogwarts School of Witchcraft and Wizardry students' fifth

year, administrated by the Wizarding Examinations Authority. The score made by a student on a
particular O.W.L. determines whether or not he or sti# be allowed to continue taking that

adz0 2S00 Ay &adoa8ljdsSyid adKz22ft &SI NE®E

In the muggle realm, also known as Cornish College of the Arts, OWL is an acronyrsgot On
2NAGAY3T [oOo® | 2NYA&4K h2[a KI@S Gmedttool NI & @ t
which includes seven quiz questions that assess student retention of material presented in the
NEaSIkNOK addzRA2d® tFNI H A& GKS NBaSINOK &didzR
that solicit comments from participants on the qugland presentation of the information

literacy instruction. This section will treat the assessment aspect of the OWL data. Evaluative

OWL data will be treated in section four of this report.

Assessment Indicators, Threshold, & Targets

Asdiscussedid KS f A0 NI NBEQa YSSGAYy3I 6AGK [AT C2dzydl Ay
or not instruction learning objectives have been met, expectations must be articulated and
measureable evidence must be collected. Three elements are recommended: indicators,

thresholds, and targets.

Indicatord’ are data elements that represent the degree to which students have achieved

f SFNYyAy3 202S00A0Saod ly SEIFIYLXS 2F Iy AYyRAOI
addition to defining indicators it is alsmportant to define thresholds and targets of success
Athresholdis an agreed upon level of achievement for an indicator that is considered to be,

G322 R S & dxanple,snost American high schools and universities use weighted

grading scalesFor the most part, anything 70% and better is considered to be a passing grade.

In the American academic grading system 70% is the threshold of sud@getsare goals for
thresholds, or in other words, the ideal threshold of achievement set for atdic For example,

a faculty may decide they have achieved their learning objectives if all of their students score

70% or better on their tests.

Currently the library has not set its threshold or target for the information literacy instruction
providedby the research studio. Given the inconsistent treatment of information literacy

24



instruction in the K12 situation, many students enter college unprepared to meet academic
expectations and conventions. Do we really expect all of our students to earn d@éir

OWLs? Given our baseline of data, it may be advisable to set our target to something more like
70%. Furthermore, is this grading system appropriate to determining the threshold of success
for information literacy? It is recommended that moredlission be held amongst constituents
about defining thresholds and targets for the Integrated Studies research studios over the next
academic year. Once these elements are in place it will be possible to define indicators,
thresholds, and targets for istmediate and advance information literacy instruction.

2012 Assessment Results

This year we required that OWLs be completed in class and returned before students left the
research studio. As a result we had a 100% return of OWLs! This is a huge as@mwapared
to the 2011, where out of 174 students only 114 OWLs were returned. Additionally, we have
changed the way we process OWL data, in response to the outcomes assessment meetings held
with Liz Fountain, related to the evolving accreditation sz Each OWL assessment
guestion represents a key learning objective and relates to skills exercised in activities and or
discussion. OWLs are crucial evidence of student learning because they contain data that can
be measured. OWL data reveals the @&gto which the research studio has been successful in
achieving its learning objectives. As such, OWL data has been processed in two ways.

1. Table A presents the total points earned by section.

2. Table B presents total pointearned for each OWL questibg each section.

Table A- Method & Results

The following method was used to produce Table A. There are 10 points possible for each OWL.
Attendance is taken in class. The number of students present is multiplied by the 10 in order to
produce the maximam points possible for the section. Total points earned are tallied. Total

points possible are divided by total points earned in order to produce the percentage of point
correct.

The lowest percentile was 57.7%. The highest percentile was 84.4%.
Thea S LISNOSy Gl 3Sa FINB adNRy3d AYRAOFG2NBR 2F GKS

research studio. However, these argvaakindicatorfor determining how well the individual
learning objectives of the research studio were achieved. Aswdtrdable B was developed.
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Table A: OWL Score3otal Percent Correct by Section

Students OWLs Po?nts Points Percentage

Present Returned Possible Earned Correct

Adler, Cori 9 9 90 74 82.2%
Basson, Lauren 17 17 170 125.5 73.8%
Gairola, Rahl 10 10 100 72 72.0%
Hagman, John 15 15 150 93.5 62.3%
Hall, Carolyn 12 12 120 79.5 66.3%
Hayworth, Steve 13 13 130 93 71.5%
Howard, Erica 11 11 110 77 70.0%
MacKay, Kim 16 16 160 107.75 67.3%
Morrison, Charles 12 12 120 101 84.2%
Morrow, Alex 13 13 130 89 68.5%
hQ. NASy X 9 9 90 76 84.4%
Rush, Star 11 11 110 73.5 66.8%
Shilling, Michael 13 13 130 75 57.7%
Sumption, Chris 12 12 120 92 76.7%

Table B- Method & Results

The following method was used to produce Table B. There are 7 agsgspmestions on each

OWL, which have been listed horizontally across the top of the table. Each question supports a

learning objective, which is listed in the next row down. Each OWL is worth 10 points. The
total possible was tallied by multiplying tletass attendance by 10. Next, the total points

earned per question were tallied by class. These were used to produce a total percent correct

per question for each section. Next, an average of percentage correct per question was

produced using the datiom all the Integrated Studies sections. These averages are indicators

of what degree the entire Integrated Studies student population achieved the learning
objectives of the research studios.

The table reveals successes in the information literadyuogon:

T

il
1
T
T

95% improved their understanding of primary/secondary/tertiary/quaternary resources
79% improved their understanding of popular versus scholarly resources

96% became familiar with the C.R.A.P. evaluation rubric

78% were successful when evaluatregources using the CRAP rubric

77% improved their knowledge of open versus deep web resources

The table also reveals weaknesses in the information literacy instruction design:

T

T

Only 49% were able to successfully articulate why they should use multgae of
resources (primary, secondary, etc.) when writing an academic research paper

Only 57% were able to successfully articulate where to search for a scholarly periodical
article
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Table B: OWL ScorePercent Correct by Question

OWL 1. Whatis a 2. Why would you o® 2 KI Q4 4. Whatdoes 5. Isitokay to use a| 6. What is 7. Where could |
Questions quaternary () | want to use multiple | difference C.RAP.stand | NBa 2 dzNOS (| the Deep 4SI NDK A7
resource? types of resources between popular | for? have a known author| Web? looking for a
(primary, secondary, | and scholarly F'yR R2S&ay( scholarly
etc.) when writing an | resources? sources? Why? periodical article?
academic research
paper?
Learning Improve No learning objective! | Improve Become familiar | Evaluate resources | Improve Expand
Objectives understanding of | No activity! understanding of | with the CRAP using the CRAP rubri{¢ knowledge knowledge of
. primary, Instruction gap! popular versus rubric of open databases beyond
agsomated secondary, scholarly versus deep | Google by
with each OWL | tertiary, and resources web reviewing
guestion quaternary resources Cornish/SPL
resources databases
Adler, Cori 89% 59% 100% 100% 100% 94% 61%
Basson, Laurer 88% 51% 91% 100% 74% 71% 71%
Gairola, Rahul 100% 40% 40% 100% 60% 90% 80%
Hagman, John 77% 42% 73% 93% 73% 60% 47%
Hall, Carolyn 88% 42% 83% 100% 83% 58% 42%
Hayworth,
Steve 100% 40% 92% 92% 77% 65% 7%
Howard, Erica 95% 36% 82% 100% 86% 82% 64%
MacKay, Kim 94% 50% 84% 83% 75% 59% 44%
Morrison,
Charles 100% 67% 98% 100% 83% 88% 67%
Morrow, Alex 100% 46% 75% 92% 92% 88% 23%
hQ. NA Sy 100% 78% 83% 100% 72% 94% 78%
Rush, Star 100% 36% 86% 91% 82% 68% 45%
Shilling,
Michael 96% 41% 44% 98% 46% 69% 38%
Sumption,
Chris 100% 58% 79% 92% 92% 92% 58%
Averages 95% 49% 79% 96% 78% 7% 57%

Assessment Conclusions

Producing Table B brought to light the fact that there is no learning objective to support OWL
assessment question #2. Additionally, the indicator shows that students have not sadaeed

mastering this learning objective. Upon further investigation it was revealed that this concept
is treated in class discussion during the Resource Continuum module; however, there is no

direct activity to facilitate student engagement. This is tomplex a concept to expect
students to absorb via discussion only. Revision of this concept and its presentation is
suggested.

Furthermore, the indicators show that students have not succeeded in mastering the learning
objective associated with OWL assment question #7. This makes sense given that the last
activity, which specifically dealt with this learning objective, was not successful. In order to be
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successful, the strategic search activity requires that students come to class with a research
topic in mind. However, almost every IS section had not yet progressed far enough into the
semester for students to have picked a topic for their research assignments. As such, strategic
search could only be offered as a concept and was not practicedss. cAgain, this is too

complex a concept to expect students to absorb via discussion only, which explains the low
indicators. Revision of this concept and its activity is suggested.

In addition to assessing the degree to which students have met lepobjectives, the OWL

data functions as an information literacy baseline for all new students enrolled in Integrated

Studies. The percentage correct for each question allows faculty to see where their students

have a solid foundation and where they areugfgling. However, as it currently stands, the

h2[ RIFEGF AayQd NBGdZNYySR Ay | GAYSte Syz2dAK Yl
the semester. Students never see their graded OWLs. Students need to receive copies of their
OWLs; otherwise, tte QNB Yy SOSNJ IAOBSYy (KS OKIyOS (2 NBTf S
It is recommended that OWL data be graded and returned sections as soon as possible after the
NE&ASFNOK &aidzRAZ2® CAylLftftes AF (GKS hz2rpatidgna GKS
literacy aptitude, then it is recommended that there should be another final assessment at the

end of the spring semester to chart development.

Research Studio Evaluations

Student Evaluations

As mentioned previously, OWLs have two parts. RPartA & G KS NB &Sk NOK & dzRA ;
which includes three questions that solicit comments from participants on the quality and
presentation of the information literacy instruction.

Student evaluations were extremely positive. Students were apgtieeiof the theme. Out of
MTo aldzRSyda 2yfeé W gSNB y20 Frya 2F GKS | I NN
FOGAGAGASAE 6SNB Fdzyzé FYyRI G¢KSe fSFENYSR Y2NB
what was most helpful, students habitually poidteo the Resource Continuum and the C.R.A.P.
test. When asked what they would like to spend more time on, the following points were
repeated most frequently.

1 Learning more about the Cornish databases

1 Performing and refining database searches

1 How to do sronger Google searches

1 Choosing and refining topics

1 Citing information

T 126 (2 dzaS NBa2dzNOSa 2y0S (KSe@Q@S 0SSy €20

Please note that revision recommendations will be offered in the evaluation conclusion section.

28



Faalty Evaluations

At the end of the spring semester the library sent amail to the Integrated Studies faculty

asking them to evaluate research studios. The evaluations included nine questions. Out of 14
faculty only three responses were received. sTikiextremely disheartening given that the e

mail was flagged as extremely important and that a reminder was sent out soliciting responses.
Next year we hope to receive 100% return on the faculty evaluations.

As with students, faculty responses wererexnely positive. Research studios are delivered
right before the research process begins. It is assumed that the content offered in the studios
targets areas of difficulty experienced by students. The purpose of this evaluation is to put
those assumptios to the test. As a result this section will focus on responses received from
evaluation questions #2 and #4, which were created to gather observations on the skills and
activities that students struggled withfter the research studios. Excerpts ofpesses are
included below.

2) What skills/activities did students struggle with the most during the research process?
f AaCAYRAY3 GKS NRARIKG (G2LIAO YR YINNRgAY3
T 6a¢KS o0A3TASald adNHAIES g1 a OResadnNEaA &l
|.
R

oA3I3ASald ol a4 NBaAadaGlryoOS G2 dzaaAy3a RFEGFol a
T G/ AGlFGA2YykR20dzYSy Gl GA2y 2F &a2dz2NOS SOARS

Identification and location of scholarly evidence and how to integrate such

perspectives into theirown anala A a ® ¢

4) If you could pick one skill to receive intense focus what would it be?
T awSIFIRAY3 Iy INIAOES IyR (y26Ay3 K2g G2
GKFG Aad ySSRSR FyR 1y26Ay3 sKSGKSNI G2 |
f aL (KAY{ hélKdld to hold tha Jessikniin the library computer room,
make it longer and have an exercise in which student have to find things using
the catalog and databases. This could be a standard exercise, not tailored to
their particular projects. One thatould get across ideas like selecting for Full

Text, how to create a list andmaail it to self, and how to sort through long lists

F2N) OKAy3a GKFEG aSSY NBfS@OlLyd 2N auNRy3
T ac20dza FyR LN} OGAOS S@lftdzrGAy3a IYyR aSts$s
YFEGSNRFEY AYF2NXYIGAZ2Y Qaod Fylfteara |yR

Evaluation Conclusions

Both students and faculty articulated the need for support of the following:
1 Narrowing topics
1 Demonstrations of performing and refining Cornish catalog/databases searches
1 In-paper dtation, paraphrasing, and synthesizing of resources
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Faculty specifically articulated that their students still struggle with the following:
1 Selecting appropriate and academically rigorous resources from several options

The research studio does cover dsong and narrowing topics. The Strategic Search Worksheet
(pictured infigure 1 below) offers a method for transforming a topic into a research question.
That larger question is then transformed again into smallguéstions. However, as

mentioned inthe Assessment Conclusiasection ofthis document, due to the timing of the
research studios the majority of students had not yet chosen a topic. As such, it was not
possible to lead this activity through to its finish. This perhaps accounts foredédek given

by students and faculty.

As a possible solution, a revision to the research studio curriculum is suggested. Narrowing
topic activities pair well with keywordeneration exercises. It is recommended that the
strategic search module be ma¥é¢o the beginning of followp research database lab
demonstrations. These sessions are often requested later in the semester when students are in
the midst of preliminary research and therefore ready to participate in the activity. A positive
result ofthis change is that it frees more time in the evaluating resources activity. This could
allow more engagement with how to select appropriate resources. A negative result of this
revision is that followup lab demos are not mandatory. Only three of t¥esections signed up
for lab demos in the 2012 spring semester. It is not certain whether or not the library could
support a mandatory followup lab demo at its current staffing. All the same, this would be the
ideal arrangement and something to stritar in the future.

Developing proficiency for iparagraph citation, paraphrasing, and synthesizing of resources is
too massive to be addressed in one or two information literacy workshops. These skills are best
developed and honed during a protracteevision writing process. More discussion between IS
faculty and librarians is recommended to determine how the library can better support these
skills.
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Figure 1: Strategic Search Worksheet

Finding Information — Strategic Search Worksheet

Instructions: Sub-question 1:
. Write out a short paragraph describing your topic or guestion
. Brainstorm at least three sub-questions

. Analyze each sub-guestion to decipher its content

. TIP: Use the Resource Continuum if you're drawing blank.

(S S S

. Foreach guestion use the Strategic Search Matrix to Content?
identify possible databases to search
* Ask librarians for help. Databases?

+ Ask your professor for help.
+ Ask each other for help.

Main Topic / Question Sub-question 2:

Content?
Databases?

Sub-question 3:

Content?

Aftermath - Activities & Observations

Threefaculty brought classes to the library for a follay lab demo. The purpose of these
demonstrations was to briefly introduce students to all the Cornish Library databases and then
to provide detailed instruction in how to use Proquest. The demonsmat@mponent of the

lab was limited to 30 minutes. The following 50 minutes were left unstructured so students
could have time to work independently. In addition to the librarian in the lab, we arranged for
another librarian to be present at the referendesk so students with more direction could

seek assistance with their research. The scheduled lab demonstrations brought several
problematic points to light.

Faculty Presence

C2NJ Gg2 2F GKS
GSNBE T2NJ AYRADAR
to the idea of a library worklay.

A2y as ditieSe aBsénGes A 2 Y Qa
AR NBIaz2yaz tAyGl 27

Faculty presence in workshops provides validation that the instruction is important. Also, and
moreimLlI2 NI I yidfes OGKS FI OdzZ 6&8 A& GKS d@dBrickK SN 2 F
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VI.

activities. Librarians are advisors in the learning process and only half of the instruction
equation. Faculty are needed to interpret course objectives, assigtsnand to aid us in
providing insight into the goals of the class. Furthermore, being able to see the instruction
firsthand allows the faculty to reconnect with information literacy concepts and the language
used locally to describe these ideas. As stmtulty are better prepared to incorporate these
ideas into subsequent class conservations and assignment.

In general, we found that when instructors are absent, lab session attendance suffers. Those
students that do attend are harder to engage; thag present in body, but not in spirit.

Problematic Assignment Description

We encountered an integrated studies assignment that instructed students not to use websites.
We find this extremely problematic given the instruction we offer. As discusgeari one of

the research studio, it is content and format matter, not just format. Instructing students not

to use websites is like telling them not to use information printed on paper.

We felt like this was a missed opportunity because the resococginuum section of the

research studio outlines a detailed system for analyzing all information in preparation for

SPOIFtdz GAYT AYTF2NNI A2y D 2SS g2y QG yIYS ylIYSax
their time, this faculty was not able to atten&tSA NJ 8 SO0 A2y Qad NBASF NOK ai.
wondering if the faculty member had read the detailed preliminary report we provide.

Because the spring semester is actwricular experience, the librarians readerylS course

syllabus and as many of tlséass assignment descriptions that we can get our hands on. We do

this so we can better understand and anticipate what students and faculty are working toward.

In this spirit we provide the preliminary report so faculty may anticipate what is offertgkin

research studios and then align their course deSggdSy A F (KS& Ol yQi LIKeaha
research studio It is recommended that we better articulate the purpose of this preliminary

report, and if possible, send it out even earlier.

BeyondIntegr 1 SR { 1dzZRAS&as> 6SQOS SyO2dzy i SNBR GKAAa LINI
history. We recommend that a discussion about this concept be initiated in the Cross College

Committee on Writing and Research as it is something that needs to be addressssd altr
departments and all years of study.

Conclusion ¢ Action Points for Future Revision

Throughout this report recommendations for revisions have been offered in response to
student, faculty, and staff reflection on the instruction offered in the greged Studies
research studios and subsequent activities. In conclusion, we offer a consolidated list of
revision recommendations for future action.
1 Scheduling a followap database demonstration continues to be recommended but
problematic due to logist&
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o Followup database demonstrations are very desirable (as indicated by students,
faculty, and librarians!) but they have not yet become mandatory.

o Itis not certain if the library can support and sustain mandatory follpwab for
all Integrated Studis sections.

o If and when faculty do schedule library work days we strongly recommend that
they do so at least a week in advance, not three or so days. We have a hard time
telling you no, so please take us into consideration when you schedule. »

0 We askthat Faculty attend these lab demonstrations.

The library will attempt to better explain the purpose of the preliminary IS research
studio report.
o We will also try to provide it prior to the start of spring classes so faculty know
what to expect and cahuild language into their assignments.
0 2SS aiNRry3Ifte NBO2YYSYR CI Odzf G NBFIR GKAA
going to happen in the research studio.

The library requests thatll Integrated Studies Faculty attend the research studio in
spite of outsi@ commitments. We understand that might not be possible. If a faculty
member cannot attend, then please-read the preliminary report.

Student attendance during research studios and database demo is problematic.
o In addition to prizes / house cup avad for £ place, we will offer special
prizes for IS sections who have 100% attendance.

The library will try to process OWL data as soon as possible so we can provide faculty
with a baseline of student information literacy aptitude.

The library needsat alter the research studio instruction to support OWL Assessment
guestion #2 in some way.

o Perhaps provide students with two resources in the C.R.A.P. activity

o One resource will be a stronger more academically rigorous source

0 Ask students to make a case twhich resource should be preferred.

The library needs to alter the research studio instruction supporting OWL Assessment
guestion #7 so that students practice strategic search in class.

o0 Perhaps provide prset research questions related to Harry Potter.

0 Have students analyze these questions to find potential places to search for info.

o WSIjdzZANS GKIFG (GKSe y24 ale D223ftS FT2N (K

Evaluation data shows théith students and facultyaise the need for support of the
following: 1) narrowing topics; 2) demonstrations of performing and refining Cornish
catalog/databases searches, and 3paper citation, paraphrasing, and synthesizing of
resources
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o Recommendations have been made for how to better address narrowing topics
and performing/refining catalog/database searches.

A However, these recommendations require a second follgmlab session.

A These followups are still recommended.

A As mentioned previously, it is not certain if the library can support and
sustain mandatory follv-up lab for all Integrated Studies sections.

o Developing proficiency using-paragraph citation, paraphrasing, and
synthesizing of resources is too massive to be addressed in one or two
information literacy workshops.

A These skills are best developed dmhed during a protracted revision
writing process.

A More discussion between IS faculty and librarians is recommended to
determine how the library can better support these skills.

VIl. References

' Source: I1Sy#labus Spring 2011.

" AONI NB { SNIBAOSaA T hihl/daldrozBd8/ibing/deévices/stidéntdAccesséd Nan ity NIE 2D12.
"HOrdinary Wi HaryRbiten\Wiki Webyv18 May 8012.

v As outlined by Liz Fountain in her April 25, 2012 presentation to the Librar@titeomes Assessment: Library Meeting,
indicators are data that demonstrate a &hof achievement of an outcome.

¥ As outlined by Liz Fountain in her April 25, 2012 presentation to the Librar@titteomes Assessment: Library Meeting,
indicators are data that demonstrate a level of achievement of an outcome.
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